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Overview: SkillScan Career 

Assessment (SCA) Certification

• Enhance knowledge and skill in administering 

SkillScan to advance client goals.

• Identify client gaps in self-awareness; select the 

assessments needed to increase personal clarity 

and decision-making.

• Gain proficiency in integrating the supplemental 

exercises; Holland and Values Assessment 

Exercises to reinforce core career preferences.

• Demonstrate your ability to administer and 

interpret SkillScan and supplemental 

assessments in the certification exam/essay
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Agenda – Session 2
• Recap last week

• Discuss: Client report review

• Using Holland theory to connect interests 

with transferable skills and values.

• Through case studies, observe the 

application of assessment results in 

career exploration, development and the 

job search. 

• Discuss the AI-powered - Enhanced 

Career Insight section of the report and 

the application to your client.

• Preparation for Session 3



Q & A
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How did your client report review go? 

Share what worked well and any 

challenges you encountered.

Discussion - Client Report Review
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Holland Theory

Individuals search for 

environments that allow 

them to:

• Express their 

interests, skills, 

values and attitudes.

• Take on interesting 

problems and 

agreeable roles.

• Work in an 

occupational area 

with similar types of 

people.

Transferable Skills

• Individuals are born 

with natural abilities 

and are drawn to use 

certain abilities over 

others.

• Seek out situations 

and experiences that 

optimize abilities, e.g., 

hobbies, classes, 

work, etc.

• Over time and with 

practice, abilities 

become strengths.

 

Values

• Individuals seek work that 

is rewarding and 

meaningful.

SkillScan’s Activity-based 

values:

• Connects values to 

rewarding experiences that 

reflect skill preferences – 

(intrinsic values) 

Work-life Values focus on 

external rewards that come 

with the work; salary, 

benefits, recognition, etc. 

(extrinsic values) 

Practical Application of Theory: 

Cross Validate Results
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Career Assessment Framework



6/24/2026 © 2024 SkillScan 9

Revisit
College Student Case Study

• Background: Melanie had an early interest in science - took 

classes in high school. Planned to become a pharmacist

• Education: BS degree in Pharmaceutical Chemistry

• Experience – Certified Pharmacy Tech and a restaurant server– 

helped pay for college expenses

• Extracurricular: Leader/PR officer Pre-Pharmacy Club

• Other: Team Captain for HS Basketball Team – 3 years, Folk 

Dancer – 15 years, Owns mall business making art pieces

• Goal: Has many interests within science – needs to narrow a 

focus, target her resume and prep for interviews
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Melanie

Personal 

Skill Chart
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Melanie

Holland 

Themes

RSI (E)
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Melanie

 

Values

Exercise
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Melanie

 

Values

Exercise
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Holland SkillScan Categories & Skill Sets Values

Realistic – Athletic, 

mechanical ability, work with 

tools, objects, animals, etc.

No Skill Sets - Competition

Social – Inform, help, train, 

develop, or cure them or 

skilled with words

Relationship / Communication

Skill Sets: Core Relationship, 

Support/Service, Counsel/Teach

 – Core Communication

- Helping others

- Contributing

Investigative – Observe, 

learn, investigate, analyze, 

evaluate or solve problems

Analytical - Analysis/Problem 

Solving

(Enterprising) – Influence, 

persuade, lead or manage for 

organizational goals/economic 

gain

(Conventional)

Management / Leadership – 

Facilitative Management,

Leadership

- Power/Influence

- Achievement

- Leadership

- (Detailed)

- (Organization)

Melanie’s Profile



Integrate Themes

Holland Interest Themes SkillScan Skill Categories Activity-Based Values

R - Realistic Physical/Technical 
Adventure

Competition

Physical Challenge

I - Investigative
Analytical

Creative

Intellectual Challenge

Mastery/Expertise

New Ideas/Learning

A – Artistic/

Creative
Creative

Artistic Expression

Creativity

Self-Expression

S - Social
Relationship

Communication 

Altruism

Contributing

Help Others

E - Enterprising
Management/Leadership

Communication

Achievement

Leadership

Power and Influence

C - Conventional Management/Leadership 
Detailed

Organization

Supervision
156/24/2026 © 2024 SkillScan April 2025



Q & A
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Breakout in Pairs – Integrating Themes – Total 

Time - 10 Minutes (5 min each)

Discuss at a high level:

What were your top Holland and Values themes?

How well do your skills and values align with your 

top Holland themes?

Notice any disconnects? 
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Case Study - Community College – Using 

Express

Janet is in her mid-20’s, completing general education at a 

community college, applying to UC schools for Fall

• Work experience - Cashier/Barista/Catering for Campus Coffee 

Shops, Youth Sports Camp Instructor, Student Services 

Facilitator at her college

• Volunteer work – Officer and co-founder of Women’s 

Empowerment Club, Secretary for Alpha Gamma Sigma Club, 

Volunteer at campus events, and Peer Leader at her church

• Interests – Publishing, Literature, Sustainability & Conservation

• Counseling goal – Work on her long-term goal of identifying a 

career direction. Short-term goal – gain experience in using her 

preferred skills to increase her marketability.
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SkillScan 

Express

Janet

Skill 

Summary
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Top Career 

Matches
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Skill 

Development
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Type your responses into chat.

Given Janet’s high category scores

in Mgt/Leadership, Creative and

Relationship, what are likely to be her top 

Holland themes?
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Janet’s Profile

Holland 

Interests- 

RAE/S

Skill Categories and Skill Sets Values (Activity-based)

Realistic Physical/Technical Skill Category:

Visual/Motor Skill Set: Enjoy working out, building, 

and putting things together. Examples:

• Created a model of a pond bank with a 3-D program.

• Goal keeping - incorporate body positioning and 

muscle extension.

Physical Challenge: Keep myself in shape – 

doing athletic activities. Examples: Competed on 

cross country team; improved 2-mile time.

Adventure: Getting out of my comfort zone - 

doing something challenging, exciting & 

unexpected. Examples: night hiking

Artistic/

Creative

Creative Skill Category:

Invention Skill Set: Contributed fundraising ideas for 

clubs and for small businesses.

Author/Compose Skill Set: Writing my own poetry in 

which themes often center on structure and sound play.

Creativity: Coming up with a concept or 

physical form – make something from nothing. 

Example: Created an impromptu competition on 

when had too many kids for planned activity.

Enterprising/

Social

Management/Leadership Skill Category:

Facilitative Management Skill Set; Coached officers 

on their community service projects, brainstormed 

ideas, encouraged them to meet goal.

Organizational Skill Set; Breakdown large projects 

into step-by-step tasks; fundraising events.

Relationship Skill Set; Identified ability level of players 

at Camp and adapted curriculum.

Leadership: Taking command - see the general 

outline of a situation and put forth a plan. 

Example: Clarified the roles and responsibilities 

of club officers to accomplish our goals.

Contribute/ Help Others: Working with a team 

to reach a goal. Examples: New Orleans Mission 

Trip - helped build a house for a family
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Janet’s Research & Next Steps

To make next steps more tangible, Janet researched and identified 

two internships of interest. We evaluated their alignment with her 

skills and interests.

• Two roles – volunteer leadership coordinator with the Sierra Club 

and administrative assistant with a SF publishing company.

• Realized she was not qualified for either role, her experience and 

skill gaps became apparent.

• This insight motivated her to focus on developing her 

management and leadership skills by intentionally creating and 

executing events and programs in the new Women’s 

Empowerment Club.

Won the club-of the year award!
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Janet – 

Master 

Resume 

– Page 1



Q & A
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Background – With the changes in the Department of Gov’t Efficiency 

and shifts in the political environment, Kate may face a layoff. She no 

longer feels aligned with the organization’s mission.

Education

J.D. and M.A. in Latin American Studies. Lived and worked for 1.5 years 

in Spain, Mexico, and Argentina

Experience

12+ years in immigration law (Senior Attorney, Managing Attorney, Staff 

Attorney), 1.5 years in civil rights and criminal justice (non-practicing 

roles). Extensive volunteer experience for a variety of initiatives

Career Goals - Unsure of next career move; open to exploring new 

paths beyond legal practice. Key priorities: Flexibility (parent of 2 young 

children), mission-driven work, high income potential

Coaching Plan

3 sessions to identify transferable skills, interests and values to 

generate career possibilities and outline next steps

Career Changer Case Study Using AI
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Kate’s

Holland

Themes



Kate’s Personal Skill Chart 
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Kate’s

Skill Set 

Portfolio
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Holland SkillScan Categories & Skill Sets Values

Investigative – Solve 

problems

Analytical - Analysis/Problem Solving

Examples: Identified legal and compliance 

issues to minimize risk and liability

- Worked across various groups to ensure 

legal and financial compliance were met

None selected

Social – Inform, help, 

train

Relationship - Skill Sets: Core Relationship, 

Support/Service, Counsel/Teach

Examples: As case manager, served over 40 

clients. Established trust and rapport and 

connected clients to resources

- Trainer to national and international law 

enforcement on best practices

- Helping others

- Contributing

Enterprising – 

Influence, persuade 

and manage

Management/Leadership - Skill Sets: 

Organization and Leadership

Examples: Brought people together to show 

the importance of a program.

- Founder of the state’s first law clinical 

program and Point of Contact Program

- Achievement

- Leadership

- (Detailed)

- (Organization)

Kate’s Profile
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Kate - Enhanced Career Insights
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Questions on the Questionnaire

• Experience: List past experience(s) including job title(s) and number 

of years of experience if it is relevant to your career goal; or type 

in, "N/A."

• College degrees: List college degree(s) you have completed or are 

currently working on that is relevant to your career choice or type 

in "N/A."

• Career areas of interest: List careers, jobs, or fields you are 

interested in.

• Personal priorities: List your work-life fit preferences such as 

values, desired compensation, and other criteria that reflect what 

matters most to you.
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Kate’s comments

Made me think in a different way, 

has given me hope – I can use my transferable skills in 

other areas - I’m not stuck in law!
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Discussion

Share your observations in using the 

Enhanced Career Insights report with a 

client.



Q & A
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For Clients

• Repeating themes enhance personal clarity.

• Reflecting, writing & discussing experiences validates 
preferences and fosters new insights.

• Increases confidence -“this is my true nature.”

• Clear criteria facilitates targeting of options.

• Facilitates targeting strengths & preferences in 
personal branding.

Benefits of Integrating 

Assessment Results 



© 2024-2025 SkillScan

Career Assessment Framework with 

Relevant Exercises
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Coaching Exercises & Guides
https://www.skillscan.com/learning-center/resources

Assessing Your Pattern of Skills and Motivations — an autobiographical exercise 

to identify a client's unique pattern of skills and motivations from past life and work 

experiences.

Holland Interest Assessment — A quick exercise based on Holland’s general 

occupational themes to identify top areas of interest.

Discovering your Interests — A list of reflection questions to help identify specific 

interest themes. Includes suggested prompts for use with AI tools.

Values Assessment for SkillScan Online — An exercise for clarifying Activity-based 

and Worklife and Environment values and integrating with SkillScan results.

Ideal Work Environment — An exercise to generate and prioritize ideal work 

conditions.

Personal Traits — An exercise to evaluate personal qualities and strengths. Includes 

a 360 degree option.

https://www.skillscan.com/sites/default/files/2023-01/Assessing-your-Pattern-of-Skills-and-Motivations_1.docx
https://www.skillscan.com/sites/default/files/2023-01/Holland%20Theme%20Exercise%20Client%20Form.pdf
https://www.skillscan.com/sites/default/files/2023-01/Discovering%20Your%20Interests%20Exercise.pdf
https://www.skillscan.com/sites/default/files/2023-01/Values%20Assessment%20Exercise%20Advance%20Pack%20and%20SkillScan%20Online.pdf
https://www.skillscan.com/sites/default/files/2023-01/Values%20Assessment%20Exercise%20Advance%20Pack%20and%20SkillScan%20Online.pdf
https://www.skillscan.com/sites/default/files/2023-01/Values%20Assessment%20Exercise%20Advance%20Pack%20and%20SkillScan%20Online.pdf
https://www.skillscan.com/sites/default/files/2023-01/Ideal%20Work%20Environment%20Exercise%20Client%20Form.pdf
https://www.skillscan.com/sites/default/files/2023-01/Personal%20Traits%20Exercise.pdf
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Homework & Preparation for Session 3

During the two-week break:

Administer a SkillScan assessment, Holland Interest Assessment 

and Values Assessment Exercise with a client/colleague to apply 

what you have learned in sessions 1 and 2 . Use the other Learning 

Center resources that are applicable to your client.

• Refer to the Career Assessment Framework; what were your 

client’s main gaps in self-knowledge?

• How well did the Holland, Values and SkillScan fill in the gaps? 

• What went well?

• What challenges did you experience?

Session 3 – This will be an interactive session with break outs. You 

will receive a calendar invite with a Zoom meeting link for July 8. 

Note: we meet 1 hour earlier (10:00 a.m. PT)
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What is one thing you have learned 

today that you will apply with your next 

client?

Type your response in chat
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