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Agenda

• SkillScan Online Transferable Skills 
Assessments

• Career Assessment Framework

• Common College and Early Career Challenges

• Mini Case Studies - Report Review

• Scoring

• Report Review Tips

• What’s coming
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SkillScan Assessments

Designed to provide:

• Insight into skills the client enjoys and are 

motivated to use and develop

• Language of strengths

• Bridge for transferring skills to new 

options

• Suggested career options and 

development activities

• Platform of strengths for self-marketing 

through resumes and interviews

Enhanced personal clarity & confidence
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Two versions to support clients; 

accelerated and comprehensive
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Career Assessment Framework
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Drive Categories, Skill Sets and Skills

The Skill Wheel 

provides a 

comprehensive 

picture of how 

the 54 skills 

make up the 

whole. 



Share your response in the Chat

What questions do you ask clients to assess 

self-awareness of their skills/strengths?



• Minimal work experience = “no 

skills”

• Unaware of their strengths / 

lack a skill language

• Don’t know what they want to 

do; undecided, confused...

• Focus is on classes, work, 

social life & extracurricular 

activities

• Conflicting motivations: money, 

happiness, work/life balance

© 2023 SkillScan

Challenges for College 
Students
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Meeting Preparation

Preview the report Warm-up Questions

• What skills/strengths were 

communicated in your initial 

discussion. Are they 

reflected on the report?

• Are they reflected in their 

resume?

• Note disconnects with what 

you know about them and 

ask questions, e.g., many 

low skill scores, only a 

couple of high scores (12’s).

• Tell me what it was like to 

take the assessment?

• What did you learn from the 

results?

• What confirms what you 

already know?

• Any surprises?



Personal Skill Chart
Report Review Tips

Review Client Preferences

Focus on the top categories and validate for 
accuracy.

Category Scores:

• High – 70 – 80+

• Moderate – 50 – 60’s

• Low – under 50

Review their skill scores with a focus on the 
highest scores (9’s and 12’s) – ask for 
examples of how these skills were 
demonstrated.

Discuss:

• How well do the top categories and highest 
scoring skills align or not with their 
current/recent work? 

• How does the alignment or lack of affect 
them?

• Point out any high scores in the bottom two 
categories and ask how they are used in 
work or other areas of their life.
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Case Study – Melanie

Melanie is graduating from college. She discussed her early interest in 

pharmacy during high school with a goal to become a pharmacist.

Education and Extracurricular:

Senior year at a local University with a major in Pharmaceutical 

Chemistry. 

- Public Relations Officer for: Last semester  the Pharma Club

- High School - captain of the basketball team (3 years) 

- Dancer in folk dance troupe for 13 years.

Experience: 1.5 years as a certified pharmacy tech at a local retail store. 

Held other part-time jobs including waitressing.

Situation / Goals: Started applying for a wide range of biotech jobs. Was 

encouraged by her aunt to narrow her focus within Biotech and improve 

her resume and interviewing skills.
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Melanie’s 

Drive 

Report
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Melanie

Personal Skill 

Chart

Hierarchy of 

her skill 

preferences 
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Melanie

Lower Two 

Skill 

Categories



Melanie

Skill Set Portfolio

Groupings of skills 
from top 
categories.
__

Labels highlight 
and validate core 
strengths
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Melanie

Career 

Guides 

(snapshot) 

_

Career 

options 

organized 

by category 

(see 

Expanded

Guides)
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Melanie

Expanded 

Guides – 

Career 

Options by 

Skill Set

_

Provides 

direct links 

to O*Net
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Melanie

Skill

Development 

Report

High potential skills 

(moderate 

proficiency / high 

enjoyment – “8”)

___

Provides suggested 

development 

activities
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Melanie

Strategic Skill 

Profile

_

Snapshot of a 

clients’ most 

relevant skills
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Relationship

Skill Sets

• Core Relationship – Develop positive 

relationships

• Counsel/Teach – Guide people to reach goals

• Support/Service – Meet needs, solve problems 

& enhance satisfaction

Examples:

• Trained new servers at a restaurant and pharmacy 

techs.

• Liaison between campus and club members to 

execute quarterly events

• Communicate with patients to ensure correct 

medication

Management/Leadership

Skill Sets

• Facilitative Management – Engage and motivate 

individuals and groups to attain goals

• Leadership - Setting a direction and motivating others 

to achieve high performance

Examples:

• Believes managing is a responsibility for everyone doing 

their part to achieve the goal

• As captain of basketball team and leader of her dance 

group – enjoy seeing team members advance the team 

goals

Analytical 

Skill Set

Analysis/ Problem Solving - Gathering and analyzing 

data to solve problems and achieve objectives

Examples: 

• Conducting research on the internet, observing 

team members

• (Unsure of her decisions after her experiments, 

more comfortable in Management/Leadership 

area)

Connection between Relationship and 

Management/Leadership

Important to build relationship with others. When people trust 

me, I am able to bring out the best in each person for the 

benefit of the team.

Examples 

Public Relations Officer – Pre-Pharmacy Club

Captain of Basketball team

Dance Troupe Leader

Melanie’s Skill Themes



Melanie’s Outcome
At Graduation

- Accepted Bioscience Technician III job in the Pharma Formulation 
Department – Aligns with interests in Drug Discovery.

- Company is an independent, nonprofit research institute with a 
history of supporting government and industry.

6 Months Post-Graduation

- The work involves a balance of research and lab work

- Enjoys the pace of the job, performing experiments independently, 
assigned to work on 6 – 8 projects at one time 

- Loves the company culture 
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Share Your Response in the Chat

In the college journey, how and 

when might you engage students 

in a conversation about their 

preferences and skills?



Asking Questions
Majors: What is your major or what majors are you considering? What is appealing about 

this/these major(s), where would you want it to lead you? 

Interests: What are your interests, what do you do in your free time or for hobbies? What have 

been your favorite classes and why? In what classes did you get the highest grades?

Strengths/skills: What are your strengths/what do like doing or feel you do well? What are 

you naturally good at or find easy? What do other people say you do well? What don’t you like 

doing or realize you are not good at?

Work/Internships/Extracurricular (paid and unpaid): Tell me about any volunteer activities, 

extracurriculars or internships you have done? What kinds of other jobs have you had or have 

now? Which of these has been most enjoyable and why?

Careers: What careers are you considering? ? What do you know about these careers? Have 

you done any research to explore it more? As a child, what did you want to be when you grew 

up? If you could do anything, what would it be? 

Other: What career options does your family encourage you to explore or want you to pursue? 

What are your thoughts about these options. 
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Q & A
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• Some professional work experience 

(1-3 jobs).

• Can express what they don’t like but 

not what they do well and like to do.

• Express their strengths in general 

terms (organization, analysis, good 

communication).

• Unaware of their transferable skills, 

feel they are limited to jobs in their 

current industry.

• Concerns about finding work that 

offers balance and a good income.

• Have been applying to new jobs but 

not getting interviews.

© 2023 SkillScan

Challenges for Early-
Career Professionals
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Steven White

Situation: Returned to the U.S from China after completing his 

Master’s degree. Has been job searching for one year (before and 

during covid) with no success (50 applications/1 interview).

Education: Completed a Master’s Degree in International Studies.  

Has a BA in History. Fluent in Chinese.

Experience: Diverse experiences: Graduate Research Assistant, 

Internship at the State Dept, Embassy in Ghana and Mayor’s office 

in SV, worked in an Ad/PR firm. 

- Education Specialist in the Peace Corp in China (2 years).

- Working part-time while job seeking.

Counseling Goals: Clarify a job focus and get a job in his field of 

interest.
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Steven’s

Personal 

Skill 

Chart
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Share your responses in the Chat

What do you notice about 

Steven’s profile of skills/scores
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Steven’s 

Lower 2 

Skill 

Categories
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Steven’s 

Skill Set 

Portfolio
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Steven’s

Career Guide

Snapshot
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Steven’s

Expanded 

Guide
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Steven – Intelligence Analyst – World Advisors (position analysis)

Responsible for monitoring all-source information to identify and assess risks and threats to the client. 

Position requires strong communication skills and the capacity to assimilate intelligence content into 

products that effectively communicate risk and opportunity. 

Transferable Skills Knowledge-based (have some 

experience)

Personal Traits

Writing, Research, Analysis

• Identify, research and assess 

‘threats that could potentially 

impact the company’s global 

executives and business 

operations’, i.e., everything from 

geo-political issues to security 

risks.

• Able to synthesize information 

from multiple sources,

• Able to tailor written products for 

specific audiences.

Communication/Influence

• Liaise with clients & develop 

relationships

Multicultural/Flexibility 

• Willing to travel

• Able to work well in multicultural 

teams

• Strong knowledge of, and interest in, 

international affairs, economics, 

political science, business etc.

• Experience providing intelligence and 

risk assessment.

• Experience living in foreign countries.

• Experience leveraging tech platforms 

for research and analysis (i.e., running 

python scripts or using Google).

Proactive

Results-oriented

Willingness to learn

Trustworthy 

Work Independently 
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Steven’s 

Hybrid 

Resume



Scoring Key

SkillScan 

Scoring Key

Proficiency (1-3 

range)

x Importance 

(2-4 range) 

= Scores

Dominant High (3) x High (4) = 12

Support High (3) x Moderate (3) = 9

High 

Potential

Moderate (2) x High (4) = 8

Indifferent Moderate (2) X Moderate (3) = 6

Burn-out High (3) x Low (2) = 6

Low Interest Moderate (2) x Low (2) = 4

*Scores of 2’s and lower not reflected in report  
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Report Review Tips
Consider the client’s career stage, needs, goals, and number of 
coaching hours available. 

1. Personal Skill Chart (PSC)

• Validate top categories and 
preferred skills

• Focus on the scores of 12 – ask 
for examples of how these skills 
were used

2. Skill Set Portfolio

• Discuss client’s specific strengths 
to increase awareness

• Draw out enjoyable examples, 
note client’s energy level

• Apply the results to personal 
branding; resumes, LinkedIn 
Profile 

3. Career Guides

• Discuss at a high-level and 
suggest research as homework

• Suggest creating a list of 
appealing options, conduct 
research, and check for 
alignment with preferences

• Direct client to Expanded Guides 
and show how O*Net works; 
resumes, LinkedIn Profile 
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Report Review Tips

4. Skill Development (high-
potential scores of 8)

• Useful for clients at different 
career stages

• Early career clients - skill 
building in school, volunteer & 
extracurricular opportunities

• Transitioners - identify high 
priority development skills for 
enhanced marketability

5. Strategic Skill Profile

• Summarize the information

• Use in LinkedIn profile, 
resume, etc.

Report Review Time

Average - 15 – 25 minutes

Maximum - 50 minutes

In a full session review:

• Review scoring and each 
section in depth. 

• Connect to work and life 
experiences.
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Share your ideas in the Chat

How will you apply this webinar 

content to your coaching?



SkillScan Deliverables

Comments from Coaches

• Makes skills tangible - quantifies a client’s gut reaction with numbers, 
graphs and a color-coded report. Reinforces client’s perception of 
skills and can reveal skills client is unaware of.

• Provides descriptive language for self-understanding and 
communicating strengths in the job search. 

• Helps the client to connect volunteer and other experience to job 
options.

• Enables early career clients to evaluate roles that better align with 
their greatest skills.

• Provides the client with career ideas that match their Skill Sets

• Helps to identify transferable skills within a client’s work domain or 
area of expertise.

Boosts confidence!
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Coming In 2024

Thanks for Attending Today – Enjoy 10% off your purchase of online 

assessments – good till Dec. 15, 2023 – Use Coupon Code: Fall2023

SkillScan Connect:

• January 17 - A Mission-Driven Job Search: Polly’s Career Pivot - 

Erica Mattison

• March 14 – The Therapeutic Impact of Using Career Assessments 

in Career Coaching - Anne Chan and Wendy McWilliams

Tentative Introductory Webinars

• February - Blending Reflection Questions and Dialogue with SkillScan 

to Reinforce Strengths and Motivations

• April - Strengthening Personal Clarity Through Multiple Assessments to 

Uncover Core Themes

© 2023 SkillScan
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